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Abstract:
Working in the field of mental health involves the fundamental

principle of improving the mental health of individuals and
enhancing their psychological well-being. This can be achieved by
understanding individuals' feelings and the way they think, studying
their conditions and helping them to make their decisions and
determine their destiny.

This process depends on the active interaction and involvement
between the psychological service provider and the beneficiary,
which is governed by a supervised relationship based on essential
core values, such as providing these professional services within a
systematic plan following a specific scientific approach. This applies
to both individual psychological intervention or community
intervention.

This study focuses on describing the psychological services
provided to individual persons as well as groups by NGOs and
governmental institutions that provide psychological services on the
West Bank. It was carried out by working on two aspects: the
theoretical, and the practical. The study was thus designed based on
the overlap between these two aspects in a descriptive, critical and
integrative manner.

The main objective of the theoretical side is to review the literature
and previous studies that had dwelled on issues related to the ethics
of the profession of psychology in various parts of the world, and to
investigate global conventions pertaining to the ethics of
psychological health services. This is necessary for establishing a

basic framework for describing the local context that ought to be



described based on global standards that guarantee the rights of
individuals to psychological services. As for the practical part, we
have worked on describing, analyzing and interpreting the real
situation of the psychological services provided within the different
institutions on the West Bank.
The major aim of this inquiry is to investigate the compliance of
mental health workers with the standardized professional ethics of
psychological work, such that the results of the study would enable
us to make recommendations pertaining to the enhancement of the
capacity of institutions operating within the field of Mental health to
deal with the observed problems.
The study is designed on the basis of a qualitative methodology, due
to the researcher's belief that it is not possible to reduce the personal
psychological experiences of individual persons to numbers, or to
convert ethical standards to numerical indicators.
The main findings of the study were:
Inflated centralization of work in the relevant institutions, which
renders the provided psychological services contingent on the
agenda, approach and politics of these institutions, whereas these
institutions in fact pursue political and economic considerations
rather than professional and ethical ones.
The absence of the most essential ethical principles to ensure the
quality of psychological service in the institutions of the West Bank
specialized in providing psychological services, whereas

supervision is the most important of these principles.



e Decrease in the efficiency indicators of psychological service
providers.

e Lack of attempts by institutions to enact legislation and create an
ethical charter that suits the Palestinian context, which has led to a
decline in the quality of psychological services provided by such
institutions.

e The culture of the Palestinian society has a significant impact on
supporting mental health workers, as the culture of shame
prevailing in Arab societies leads to a reduction in dealing with the
ethical issues of mental health workers.

e Lack of understanding of the roles and tasks of mental health
workers has led to the release of many provisions that have
negatively impacted the practice of providing psychological
services.

Subsequently, the recommendations of this study are divided into two

categories: Firstly, the field of government institutions where the

ministries specialized in providing psychological services; to improve
the field of mental health through the enactment of laws and

legislation relevant to the profession of psychology, and to develop a

code of ethics appropriate for the Palestinian context. Secondly, the

Palestinian universities; they should reconsider the academic and

training programs and offer specialized programs in the field of

psychology, and qualify students according to different, more

applicable specializations.
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